ice&lemon
coaching ‘ consulting - fraining - more...
@0 o6 0845 111 0360

Communication Skills for the 21st Century www.iceandlemon.com

Advanced Communication Skills Workshop

Wednesday October 17" 2007, 9:00am ¢ 1:00pm

The Foresight Centre, University of Liverpool, 1 Brownlow Street, Liverpool, L69 3GL.

£97.50 (includes refreshments & parking)

What 6s this workshop about ?

In a nutshell, this halflay workshop is packed witlighly practical and yet very powerflints, tips, tools and techniques
distilled intoour unique 5-& G S LJ & ¢ | E jalidesiged tdisl®YOSbacadme an even better communicator.

Why should | attend this workshop ?
Imagine a perfect day at work, or at home, where there were no awkwamtisunderstandings, no conflicts or heated arguments, where
every discussion, every meeting, eyeonversations goingreally well.
Lay Qi GKI G B ddaklaty thvesesy dapR
This workshoyis for you if and only if you know you want

» Truly excellent results every time you speak, negotiate or present

» To bemore confident in those tricky meetings ancbnversations

» To ke more persuasive and influential.

» To beable totake greater control in your relationships with those morevkward cdleagues, employees @nanagers

» Just tofulfil your curiosity I 6 2 dzii ¢ K| G Qa of ®mmuhigatiopgySolapye NI R
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What will | learn ?
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» What really causes misunderstandings and clashes in the first place and how to mimise them.

» How toadaptyour own communication styl® get true commitment rather than just compliance.

» HowtoOK22a$S &2dzNJ 62NRa | YR LIK Nat o dondtidus ahé dazscidulSieveld SQa F dd Sy da
» How touse non-verbal signals to enhanceyour messages.

» How tocreate powerful unconscious connections with other people andknow when people are resistant to connecting with you.

» How you can us dzNJ dzy A |j dz8tepdorodeskvihidhpwhén you follow it, will multiply your chances of sucdessery
interaction you have.

» How to get useful insights intwhat really makes someone tick from the clues they leak
» X YR YdzOK Y2NBH

All this means thatgur new skills and awareness vgilép up the power and productivity of every one of your interactions
with other people and help you get more of the results you know you deserve.
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How will the workshop be run?

This will bea fairly intensive halflay with a mix of information and interaction, pair and small group experiments and Q&A sesaibas, a
OKIFIyO0S G2 t221 4G I NBFt O2YYdzyAOFGA2y LINBOESY GKI G akaskzQR A1
questions, work with those around you at points throughout the day, share discoveries along the way and imagines&f when and
whereyou will useg K | (i veSegraaimostpowerfully and effectively.

Who will be leading the workshop?

The vorkshop will be led by our owrirgctor Dr. Steve Wooding.{ 4§ S@S50Q& SELISNA Sy OS ia O NE | R I
KSQa a la$ gemiade ilisih histskills with employers and clientegearch and developmeritnowledge and
information management and flow, organisational culture change, educatiatl levelshealthcareand local
government along with a private hypnosénd stressmanagement practice.

la ¢Sttt la I aSlaz2ySR ddadraifed @Byckomibric prailkkg Master Pract@idhar déNNSA
fully certified Hypnotherapist and expert in verbal and a@rbal communication. He has a confident and inspiring
training style, often inviting the participants to think quite deeply abthair own limitations and discovavays to
leap beyondthem9 @Sy (K2dzZ3K (GKS &dzwaSOid Y ifdcEhdnOreafing précticdl 2 Y
and pragmatic tools and techniques that everyone can use.

How can | be really certain | will benefit from this?

The simplest way for us to give you that certainty is to share what our previous clients have told us:

a{ G SgS dus withidrsiNges offirst hearing him speak. He teaches you so much you didn't know you didn't know. But what makes
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lan Denny, Director, Multisolutions Itd.
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Heken BayleyClinical Leadership CoordinatdBhropshire & StaffordshirbBlHS Trust
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Andy Bignell, Sales Manager, Northern Telecomms Ltd.

@ !superbday. Exceeded my expectations. A very clear and practical presentation of some complgxitheed Steve's techniques

immediately after the training day in an interview, and was able to form an objective opinion of the candidate fasten anctImore
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Stuart Kellner, Managing Director, DufteKellnerLtd.

How do | book to attend the works hop?
LT 22dzQ@S | f NBI Rito johIin tRiSworkshdp lydii cad 2 dz & |

»  Call us on0845 111 0360 or 07785 955504 TODAY
»  Emailbooking@iceandlemon.com I y R  ¢aby@d té sort out the details
»  Go towww.iceandlemon.com/workshops, download the registration form and
send it to us with a cheque for £97.p@rpersonLJ- 8 6t S (G2 WAOSIFIYyRfSY2y |f {RDQ
»  Go to www.iceandlemon.com/workshops and pay online using most debit/credit cards.
(You can check our terms and conditions there too.)

Be quick though as places are limited and they tend to go fast!
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aresure, and if you want to find out more about who we are and what else we do, wisitv.iceandlemon.com.

Your future i s i n yustsittherh ain dbsaometirg with it!
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