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0845 111 0360 

www.iceandlemon.com 

 

Advanced Communication Skills Workshop 

Wednesday October 17th 2007, 9:00am ς 1:00pm 

The Foresight Centre, University of Liverpool, 1 Brownlow Street, Liverpool, L69 3GL. 

£97.50 (includes refreshments & parking) 

 

 

 

 

 

 

 

 

 

 

  

 

Whatôs this workshop about? 

In a nutshell, this half-day workshop is packed with highly practical and yet very powerful hints, tips, tools and techniques, 

distilled into our unique 5-ǎǘŜǇ ά¢ŀȄƛΦΦΗέ ǇǊƻŎŜǎǎ, all designed to help YOU become an even better communicator. 

Why should I attend this workshop ? 

Imagine a perfect day at work, or at home, where there were no awkward misunderstandings, no conflicts or heated arguments, where 

every discussion, every meeting, every conversation is going really well. 

LǎƴΩǘ ǘƘŀǘ ǎƻƳŜǘƘƛƴƎ ȅƻǳΩŘ love to be able to have every day?  

This workshop is for you if, and only if, you know you want: 

» Truly excellent results every time you speak, negotiate or present. 

» To be more confident in those tricky meetings and conversations. 

» To be more persuasive and influential. 

» To be able to take greater control in your relationships with those more awkward colleagues, employees or managers. 

» Just to fulfil your curiosity ŀōƻǳǘ ǿƘŀǘΩǎ ƴŜǿ ƛƴ ǘƘŜ ǿƻǊƭŘ of communication psychology. 

» CƛƴŘ ƻǳǘ ƛŦ ȅƻǳΩǊŜ ŎŀǳǎƛƴƎ ǇǊƻōƭŜƳǎ ǿƛǘƘ ȅƻǳǊ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ǎǘȅƭŜ ǿƛǘƘƻǳǘ ŜǾŜƴ ƪƴƻǿƛƴƎ ƛǘΣ ŀƴŘ ƪƴƻǿ Ƙƻǿ ǘƻ Ǉǳǘ ƛǘ ǊƛƎƘǘΦ 

 

LŦ ȅƻǳΩǊŜ ƻƴŜ ƻŦ ǘƘƻǎŜ ǇŜƻǇƭŜ ǿƘƻ ŘƻƴΩǘ ǘƘƛƴƪ ŀƴȅ ƻŦ ǘƘƻǎŜ ǘƘƛƴƎǎ ŀǊŜ ƛƳǇƻǊǘŀƴǘ ƻǊ ǊŜƭŜǾŀƴǘ ǘƻ ȅƻǳ ŀǘ ŀƭƭ ǘƘŜƴ ȅƻǳ ǎƘƻǳƭŘƴΩǘ attend. If, 

ƘƻǿŜǾŜǊΣ ȅƻǳΩǊŜ ƭƛƪŜ ǘƘŜ ǊŜǎǘ ƻŦ ǳǎ ǿƘƻ ƪƴƻǿ ǘƘŀǘΣ ŜǾŜƴ ƛŦ ȅƻǳΩǊŜ ƎƻƻŘ ŀƭǊŜŀŘȅΣ ǘƘŜǊŜΩǎ ŀƭǿŀȅǎ ǊƻƻƳ ŦƻǊ ƛƳǇǊƻǾŜƳŜƴǘ ŀƴŘ ƛǘΩǎ ƎƻƻŘ ǘƻ ǘǳƴŜ 

ǳǇ ŀƴŘ ƘƻƴŜ ȅƻǳǊ ǎƪƛƭƭǎ ŜǾŜƴ ŦǳǊǘƘŜǊΣ ǘƘŜƴ ȅƻǳΩǊŜ Ƨǳǎǘ ǘƘŜ ǇŜǊǎƻƴ ǿŜΩŘ ƭƻǾŜ ǘƻ have at this workshop. 

What will I learn ? 

Lƴ ǘƘƛǎ ǿƻǊƪǎƘƻǇ ȅƻǳΩƭƭ discover: 

» What really causes misunderstandings and clashes in the first place and how to minimise them. 

» How to adapt your own communication style to get true commitment rather than just compliance. 

» How to ŎƘƻƻǎŜ ȅƻǳǊ ǿƻǊŘǎ ŀƴŘ ǇƘǊŀǎŜǎ ǘƻ ŦƻŎǳǎ ǇŜƻǇƭŜΩǎ ŀǘǘŜƴǘƛƻƴ at both conscious and unconscious levels. 

» How to use non-verbal signals to enhance your messages. 

» How to create powerful unconscious connections with other people and know when people are resistant to connecting with you. 

» How you can use ƻǳǊ ǳƴƛǉǳŜ ά¢ŀȄƛΦΦΗέ р-step process which, when you follow it, will multiply your chances of success in every 

interaction you have. 

» How to get useful insights into what really makes someone tick from the clues they leak. 

» Χ ŀƴŘ ƳǳŎƘ ƳƻǊŜΗ 

 

All this means that your new skills and awareness will step up the power and productivity of every one of your interactions 

with other people and help you get more of the results you know you deserve. 

Communication Skills for the 21 st Century 
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How will the workshop be run?  

This will be a fairly intensive half-day with a mix of information and interaction, pair and small group experiments and Q&A sessions, and a 

ŎƘŀƴŎŜ ǘƻ ƭƻƻƪ ŀǘ ŀ ǊŜŀƭ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ǇǊƻōƭŜƳ ǘƘŀǘ ȅƻǳΩŘ ƭƛƪŜ ǘƻ ǘŀƪŜ ǎƻƳŜ ŀŎǘƛƻƴ ǘƻ ǊŜǎƻƭǾŜΦ ¸ƻǳΩƭƭ ōŜ ŜƴŎƻǳǊŀƎŜŘ ǘƻ ǘŀƪŜ Ǉart, ask 

questions, work with those around you at points throughout the day, share discoveries along the way and imagine for yourself when and 

where you will use ǿƘŀǘ ȅƻǳΩve learned most powerfully and effectively. 

Who will be leading the workshop?  

The workshop will be led by our own director Dr. Steve Wooding. {ǘŜǾŜΩǎ ŜȄǇŜǊƛŜƴŎŜ ƛǎ ōƻǘƘ ōǊƻŀŘ ŀƴŘ ŘŜŜǇ ŀƴŘ 

ƘŜΩǎ ǎǇŜƴǘ ǘƘŜ ƭast decade using his skills with employers and clients in research and development, knowledge and 

information management and flow, organisational culture change, education at all levels, healthcare and local 

government, along with a private hypnosis and stress-management practice. 

!ǎ ǿŜƭƭ ŀǎ ŀ ǎŜŀǎƻƴŜŘ ǇǳōƭƛŎ ǎǇŜŀƪŜǊ ŀƴŘ ƭŜŎǘǳǊŜǊΣ ƘŜΩs a trained psychometric profiler, Master Practitioner of NLP, 

fully certified Hypnotherapist and expert in verbal and non-verbal communication. He has a confident and inspiring 

training style, often inviting the participants to think quite deeply about their own limitations and discover ways to 

leap beyond them. 9ǾŜƴ ǘƘƻǳƎƘ ǘƘŜ ǎǳōƧŜŎǘ ƳŀǘǘŜǊ Ŏŀƴ ōŜ ŎƻƳǇƭŜȄ ŀǘ ǘƛƳŜǎΣ {ǘŜǾŜΩǎ focus is on creating practical 

and pragmatic tools and techniques that everyone can use. 

How can I be really certain I will benefit from this?  

The simplest way for us to give you that certainty is to share what our previous clients have told us: 

 ά{ǘŜǾŜ ŘŜƭƛǾŜǊǎ Ǿalue within minutes of first hearing him speak. He teaches you so much you didn't know you didn't know. But what makes 

ƛǘ ǎƻ ǿƻǊǘƘǿƘƛƭŜ ƛǎ ǘƘŀǘ ȅƻǳ Ŏŀƴ ǎǘŀǊǘ ŀǇǇƭȅƛƴƎ Ƙƛǎ ƭŜŀǊƴƛƴƎ ƛƳƳŜŘƛŀǘŜƭȅ ǿƛǘƘ ƎǊŜŀǘ ǊŜǎǳƭǘǎΦέ 

Ian Denny, Director, Multisolutions ltd. 

ά¢ƘŜ Řŀȅ ǿŀǎ ŀ ōƛƎ ǎǳŎŎŜǎǎ ŀƴŘ ŜǾŀƭǳŀǘŜŘ ƘƛƎƘƭȅ ōȅ ŀƭƭ ώΧϐ {ŜǾŜǊŀƭ ƻŦ ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘǎ ƘŀǾŜ ǊƻƭƭŜŘ ƻǳǘ ǘƘŜ ƳŀǘŜǊƛŀƭ ǿƛǘƘ ǘƘŜ ǊŜst of their 

ǘŜŀƳǎ ŀƴŘ ŎƻƳƳŜƴǘ ǊŜƎǳƭŀǊƭȅ ƻƴ Ƙƻǿ ōŜƴŜŦƛŎƛŀƭ ǘƘŜ Řŀȅ Ƙŀǎ ōŜŜƴ ƛƴ ƘŜƭǇƛƴƎ ǘƻ ŘŜǾŜƭƻǇ ŀ ƳƻǊŜ ŎƻƘŜǎƛǾŜ ǿƻǊƪƛƴƎ ǘŜŀƳΦέ 

Helen Bayley, Clinical Leadership Coordinator, Shropshire & Staffordshire NHS Trust 

άWǳǎǘ ŀ ǉǳƛŎƪ ƴƻǘŜ ǘƻ ǘƘŀƴƪ ȅƻǳ ŦƻǊ ȅƻǳǊ ƛƴǇǳǘ ŀǘ ǘƘŜ ǊŜŎŜƴǘ ƳŜŜǘƛƴƎΦ L ƘŀǾŜ ōŜŜƴ ƛƴ ŘƛǊŜŎǘ ǎŀƭŜǎ ǎƛƴŎŜ мфус ǿƘŜƴ L ƭŜŦǘ ǘƘŜ Royal Navy, and 

ƘŀǾŜ ƘŜŀǊŘ Ƴŀƴȅ ΨƳƻǘƛǾŀǘƛƻƴŀƭΩ ǎǇŜŀƪŜǊǎΦ ¸ƻǳΩǊŜ ŀ ōǊŜŀǘƘ ƻŦ ŦǊŜǎƘ ŀƛǊ ώΦΦΦϐ ¢ǊǳƭȅΣ ƛǘ ǿŀǎ ƛƴǎǇƛǊƛƴƎ ŀƴŘ L ŘƻƴΩǘ ǎŀȅ ǘƘŀǘ ƭƛƎƘǘƭȅΦέ 

Andy Bignell, Sales Manager, Northern Telecomms Ltd. 

ά! superb day. Exceeded my expectations. A very clear and practical presentation of some complex theory. I used Steve's techniques 

immediately after the training day in an interview, and was able to form an objective opinion of the candidate faster, and I'm sure more 

ŀŎŎǳǊŀǘŜƭȅΣ ǘƘŀƴ LϥǾŜ ŜǾŜǊ ŘƻƴŜ ōŜŦƻǊŜΦέ 

Stuart Kellner, Managing Director, Dufton-Kellner Ltd. 

How do I book to attend the works hop?  

LŦ ȅƻǳΩǾŜ ŀƭǊŜŀŘȅ ŘŜŎƛŘŜŘ ǘƘŀǘ ȅƻǳ ǿŀnt to join us in this workshop you can 

» Call us on 0845 111 0360 or 07785 955504  TODAY 

» Email booking@iceandlemon.com ŀƴŘ ǿŜΩƭƭ call you to sort out the details. 

» Go to www.iceandlemon.com/workshops, download the registration form and 

send it to us with a cheque for £97.50 per person ǇŀȅŀōƭŜ ǘƻ ΨƛŎŜŀƴŘƭŜƳƻƴ ƭǘŘΦΩ 

» Go to www.iceandlemon.com/workshops and pay online using most debit/credit cards. 

(You can check our terms and conditions there too.) 

Be quick though as places are limited and they tend to go fast! 

LŦ ȅƻǳΩǊŜ ǎǘƛƭƭ not completely certain then call us or email us ŀƴȅǿŀȅ ŀƴŘ ǿŜ Ŏŀƴ ŀƴǎǿŜǊ ŜǾŜǊȅ ǉǳŜǎǘƛƻƴ ȅƻǳΩǾŜ Ǝƻǘ ǳƴǘƛƭ ȅƻǳ 

are sure, and if you want to find out more about who we are and what else we do, visit www.iceandlemon.com. 

Your future is in your hands. Donôt just sit there ï do something with it!  
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